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ROOM CLEANING PROCEDURES - COVID 19

PHASE 1: ENTERING THE ROOM (OZONIZATION AND REMOVAL OF LINEN)

PPE:
1. Use of protective equipment (Biosecurity)
2. Tyvek type suite
3. N95 or similar respirator
4. Surgical gloves (Double glove)
5. Protective glasses or visor
6. Safety shoes

EQUIPMENT AND MATERIALS TO USE:
1. Ozone generation machine.
2. Vacuum cleaner.
3. Bathroom cleaning materials.
4. Colour covers for fabrics (blankets, sheets, pillows, towels, etc.).
5. Covers for bathroom waste (Includes soap, shampoo, rinse, paper towels).
6. 3-colour cleaners for: furniture, bathroom (taps, walls, bliss, tub) and toilet.

PROCESS:

• When checking out a guest, the housekeeper will receive the order to ozonate the room through his
supervision hotline.

• Once in the room, with his or her protective equipment, the Ozone machine is plugged into the socket
closest to the entrance door to the room, the Ozone machine is placed before the entrance door to the
bathroom, it is turned on, the waiter is removed from the room, the door is closed and the machine is
left working for a period of 15 minutes.

• Once the ozonization time is over, the room door is opened and the room is left to ventilate for 10
minutes.

• At the end of this time, the housekeeper can go in and remove all the linen, towels and waste from the
bathroom, without shaking anything. Everything is placed inside the red covers, sprayed with alcohol
and closed with a knot.

• The room is then vacuumed, the bathrooms are cleaned in the traditional way with the specific
disinfection materials both in the room (furniture, paintings, tables, etc.) and in the bathroom (shower,
washbasin, taps, etc.).

• Once finished, proceed to remove and leave on the ozone machine 15 minutes more to the removal of
the room.

• The waiter retires with the car and the covers that will be disinfected externally before being taken to
the laundry.

• In the case of the linen covers, the content must be indicated to the laundry manager (by marking or
putting a mask with the content).

• The garments must be washed at a temperature of more than 60 degrees.
• The initial process should be a maximum of 8 rooms.
• Once the rooms are finished, the housekeeper will immediately remove the shoes and dispose of them

in the designated wastebaskets.
• Subsequently, all PPE must be removed according to the protocol for the removal of PPE (ANNEX 1).

Reusable PPE must be disinfected with alcohol before being stored in a ventilated area for reuse.



PHASE 2: (ROOM SETUP AND DESINFECTION)

PPE:

1. Wearing a cleaning uniform.

2. Gloves (washroom only)

3. Surgical mask

4. Glasses

EQUIPMENT AND MATERIALS TO BE USED:

1. Air purification machine

2. Ozone Machine

3. 70% alcohol sprinkler

4. UV lamp

PROCESS:

• The housekeeper at your entrance will open the door and let the room air for 10 minutes, after the

second ozonization.

• At your entrance you will install the air purification machine in the room for 15 minutes and you will

perform the missing activities, such as putting on lingerie and towels, and other arrangements.

• Once the repairs are completed, the disinfection of the equipment and furniture in the room will begin,

such as remote controls, telephones, handles, taps, doorknobs, etc. (everything a guest normally has to

pick up or hold)

• Disinfection will be done with alcohol and then with the UV light lamp for 2 seconds with the proper

precautions.

• After cleaning, disinfection and purification of the room, the ozone machine will be placed for the last

time for 15 minutes to leave the room ready for the guest who enters.

• This process and times should be repeated in each room.

• It is important that NOBODY enters the room after the ozonization without waiting a minimum time of

10 minutes to ventilate the room.

• The mops and rags used in the second process (Room Setup) may only be re-used twice, and must be

disinfected prior to use in the next room.
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